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Roll No. | l ['| I 1 l ] L Total No. of Pages: 02

| | | . | ‘ CUNIT-1 \i
! V . 2 ldentify the nature of management and its funcngn?ﬁﬁﬂ—‘(ﬁ : —
~ Total No. of Questions: 09 _ . . ‘
BBA, Semester- 1 _ | examples
PRINCIPLES AND PRACTICES OF MANAGEMENT ‘ 5
Subject Code: 25C2BBU-101/ BBA 101-18 -
M. Code: 96505/ 75082

Apply the concept of coordination in achieving unity of |

direction within an organization.

UNIT-11
Date of Examination: 11-05-2026 4. Interpret the importance and limitations of strategic
Time: 3 Hrs ’ Max. Marks: 60 planning in organizations. -
ime: rs. _ .
INSTRUCTIONS TO CANDIDATES: ‘ ‘ 5. Compare the importance of rules and procedures in daily
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO operations,
marks each. . N ‘ . ] UNIT-111
2. SECTION-B consists of FOUR subsections: Units-I, 1f, III & IV. Each subsection 3 Explain the different organizational structures anm’-
contains TWQO questions, each cai‘rying TEN marks each and student has to effectiveness,
attempt any ONE q-““SﬁO“ from each subsection.” 7. . | Examine the process of recruitment and selection in
’ organizations with suitable example,
] Question Course | Bloom’s : UNIT-1V
e ‘ Outcome | Level : 8. Identify the process of delegation and its significance in _
SEC"I;XON-A - - | management.
— . 9. Explain the challenges of modern management in tie
1. Answer briefly: o
a State the key characteristics of management. CO-1 L1 . v , global scenario with examples.
b. Explain the importance of managerial skilis. . CO-1 L2 ,
c. List the objectives of planning. - CO-2 L1
d Describe any two steps in the decision-making process. CO-2 L2
€ Show the difference between formal and informal | CO-3 L1
organization. .
f Outline the concept of teamwork CO-3 L2 )
o Define authority and responsibility. CO-4 L1
g
h. 1ilustrate one principle of delegation. CO-4 L2
i Recall any two disadvantage of centralization. CO-5 L1 v
' i i ) ' NOTE: Disclosure of Identity by writing Mobile No. or Making of passing re ¢
: ; i of group learning in | - CO-5 12 ) » I3 £ request on
j- Summarize the importance group = any page of Answer Sheet.will lead to UMC against the student .
management.

. o ' : 2/M-96505/ 75082
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Total No. of Pages:02

Total No. of Questions: 09

Time: 3 Hrs.

BBA, Semester-1
BASIC ACCOUNTING
Subject Code: 25C2BBU-102 / BBA 102~ 18
M.Code: 96504 ) 75083
Date of Examination: |4 5-2028
Max. Marks:60

INSTRUCTIONS TO CANDIDATES:

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.
2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection contains
TWO questions, each carrying TEN marks each and student has to attempt any ONE question
from each subsection.
Q. No. Question Course | Bloom’s
Outcome Level
SECTION-A
1. Answer briefly:
a. List the objectives of accounting. CO-1 L1
b. Compare financial accounting and management accounting. CO-1 .2
c. Which are the various types of asset? CO-2 L1
d. outline the rules of debit and credit for different accounts. CO-2 2
e. What is Straight Line Method? CO-3 L'l
f: Outline the difference between capital expenditure and revenue CO-3 L2
expenditure.
g. Define Profit and Loss Account. CO-4 L1
h. Explain the purpose of balance sheet. CO-4 L2
i List the errors in trial balance. CO-5 2]
J- Outline the limitations of Computerized Accounting. CO-5 12
SECTION-B
UNIT-I
2. Identify the users of accounting information and explain their CO-1 L3/L4
specific needs with examples.
34 Examine the accounting process and illustrate it with a suitable CO-2 L4
example
UNIT-1I
4. Construct the Journal from the following transactions in the CO-2 L3
Jjournal of M/s Kapoor & Sons for the month of June 2025.
1. Commenced business with 280,000 cash and goods worth
%20,000.
2. Paid rent 3,000 and salary Z5,000.
3. Purchased goods for 210,000 in cash and on credit from Aman
Z15,000.
4. Sold goods for 212,000 in cash and on credit to Rohan Z8,000.
5. Withdrawn 2,000 cash for personal use.
6. Deposited 35,000 cash into bank.
7. Paid wages 2,000 and carriage Z800.
8. Received commission 23,000 by cheque.
S Analyse the traditional and modern approach used for classifying CO-3 S
accounts in accounting. :

1IM- 95504 | 75083




UNIT-III
6. Atlas Manufacturing Co. purchased a machine, on April 1, 2023, CO-3 L5
for %1,00,000. The company adopts the Straight-Line Method
(SLM) of depreciation at the rate of 10% per annum.
The company decided to sell Machine during the third year on
December 30, 2025; for Z70,000.
The firm closes its books annually on March 31st. Assess the
Machinery Account and calculate depreciation for three financial

years.
7 Analyse a template for preparing Final Accounts that can be used CO-4 L4
by small businesses.
UNIT-IV
8. Identify the key differences between manual and computerised CO-5 3
accounting systems.
9. Justify the adoption of accounting software for small businesses. CO-5 LS

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of
Answer Sheet will lead to UMC against the student.
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Total No. of Pages: 02 - Total Ne. of Questions: 09
= BBA, Semester- 1* :
: MANAGERIAL ECONOMICS |
Subject Code: 25C2BBU-103/ BBAGE-101-18
M. Code: 96503/ 75084
Date of Examination: 04-05-2026
Time: 3 Hrs. Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO
marks each.
2. SECTION-B consists of FOUR subsections: Units-I, I, Il & IV. Eack
subsection contains TWO questions, cach carrying TEN marks each and student
has to attempt any ONE question from each subsection.

-SECTION-B
UNIT-I
Identify the elasticity of demand and different types of COl I:3
elasticity with suitable examples and diagrams
Analyze managerial economics, its nature and significance in CO1 L4
business decision-making.
UNIT-I1
Compare the between total product (TP), average product co2 L5
(AP), and marginal product (MP) using a diagram. ‘
Examine the theory of Cost and types of Cost in relationship C02 L4
to managerial economics.
UNIT-TH
Explain equilibrium determination under monopoly in the Cco3 LS
economic market. ‘
Analyze the relationship between AR, MR, and TR under CcO3 14
UNIT-IV
Tdentify the concept of factor pricing. Also discuss the types CO4 L3
of Factor pricing practice used in managerial economics
COs L5

Construct some examples how a company can apply different
set of pricing strategies.

Q. No. Question Course Bleom’s
Outcome Level
SECTION-A

e Answer briefly:

a. Define the meaning of opportunity cost with examples. CO-1 Lt
b. Outline any two assumptions of the PPC. CO-1 12
c. What is a demand function in relation to managerial CO-2 L1

economics?
d. Infer the formula of price elasticity of demand. CO-2 12
c. What is meant by marginal product of a factor? CO-3 L}
f: Compare returns to scale and law of variable proportion. CO-3 2
g What is collusive oligopoly? CO4 L1
h. Differentiate between monopoly and perfect competition. CO-4 12
i Write the meaning of collective bargaining. CO-5 L1
j- Explain the concept of rent in terms of economics. CO-5 12
1/M-96503/ 75084

2/M-96503/ 75084

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student.
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Rolf No. O:D:)DDCDCEJDD Date : 01-06-2026

Total No. of Questions: 9 . Total No. of Pages: 2
’ BBA, Semester-2nd
Subject Name: BUSINESS STATISTICS
Sl;»l;ject (ji(:e: 25C2BBU-201 E2

Time: 03:00 Hrs. Co ’ Cl 7968 . Max. Marks: 60
INSTRUCTIONS TO CANDIDATES: ) :

1. SECTION-A it COMPULSOQRY consisting of TEN questions carrying TWO marks each. s . .

2. SECTION-B consists of FOUR subsections: Units-1, 1L, {tf &arap; 1V. Each subsection contains TWO questions, ach carrying TEN marks each and student has to attempt any ONE question from
each subsection.

. Q No. Descripﬁoﬁ ” _ : ’ CoO BL Mérks
SECTION A ' B 20
la. Relate the convehience sampling method to select participants for a classroom survey. CO-1 L1 2
Lb. Outline the merits of observationmetl{od while data collection in a particulare area. o CO-1 L2 2

I Name the different statistical methods which is used to calculate the central vatue of the cO-2 i1 2
C. : -
: distribution under various seties. i )

1.d. When can be the median and mode be used under the set of distributions. CO-2 L1 ' 2
le. Where can be multiple regression used in regression analysis ? CO-3 Li 2
1.f. Observe the value of Y if X=8, using the regression equation y = 12+0.5x . CO-3 L2 . .2
L.g. List the most commonly three laws used to find probability. CO-4 L1 2
Lh 1nterpret the concept of sample space in the theory of probabilty . CO-4 L2 2
L The probablhty that an item is defective is 0.1. If 5 items are selected, write the pr obablhty that CO-5 LI ' 9
A - ,
exactly 1 item is defective (Using binomial dws_tnbutlon). . .
. Explain the clagsical theory of probability in snnp]e experiments stich as tossing a coin or rolling 1.
1. CO-5 L2 2
| adie. ‘ .
SECTION B(UNTT-T) ) 16
Write down the various methods of probability and non-probability sampling under sampling
2. . ' CO-1 L3 10
techniques. .
3 "Statistics is a body of methods for making wise decisions on the face of uncertainty*point out o1 1A W0
: the statement bringing clearly how does statistics help in business decision making. i ' o
SECTTON B(UNIT-II) 1o

4 'Compute the'value of Q1 ,Q3 and quartle deviation from the following data.X: 0-20,20-40,40- .
' 60,60-80,80-100 and F: 4,10, 15, 20, 11. . co-2 u 10

5. Separate the application,merits and demerits of mean, median, and mode . ) ) CO-2 L3 10
SECTION B(UNIT-III) : . 16
6 Importance of correlation and regression analysis in finding the association between two ormore | ) .
' variable and Bring out its usefullness also. | co3 L5 10
- Examine relationship between given income and consumption - Using karl bearson"s method - ) '
' Income (X): 20,25,30,35,40,and Consumption (Y): 18,20,25,28,32. ' co3 L4 10
SECTION BNIT-LV) - 10
é Male use of Binomial Distribution in the situation of the boob dropped from a plane hits the - :
. target is 1/3. if the four bombs are dropped, find the probability that at least two will hit the target. co+4 L 18
o A bag contains 5 white and 5 red balls.four balls drawn at random one after the other without
. CO-5 LS 10

replacement. Predict the probability if one is white and others are three red.

NOTE: Disclosure of Idcytity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.

1| M-97968
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; lAlML), Semester-2nd - .
SIMI B! Coml BSc (Cyher Security ‘
oA BBASubject Name: ENV\RONMENTALSTUD\ES |
Subject Code: 25C2CCU-201 E2. ‘ | » "
M-Code: ’7533! | mwlvqggz o . s

Total No. of Q\lest'\ens'. 7

Time: 03:00 Hrs.
" INSTRUCTIONS TO CANDIDATES:

SECTION-A is COMPULSORY consisting of TEN questlons carrying TWO. marks each.

SECTION-B consists of SIX questlons, carrying TEN marks each and student have to attempt any FOUR questlons

son | L co | ‘Marksj.
QNo. |Description : N . ‘ | co | BL :
. SECTIONA O
l.a. Define the _meaning of Environmental'Studies. R T CO-1 g Lt § 2
Lh. - Describe the role of Environmerital Studies in sustainabledevelopnlent. S co-1 | L2 2
Lec. What is meant by water conserVatien? B o o .k : CO.-l LI 2
) i.d. | Desctibe the‘fune:ti:on of decomnosers in}nutri‘ent .recycling. . ) CO-2 L2 F 2 B
le. Nenle_-twe sources of water pollutien. - o k 5 ' -COl—'S' L |- 2 -
AL IQSnmrnarize the key .fgetu;ee and ebjeetives of the Forest Conseryatlon Actin CO{3 kR Lz. B ._2;".
o detail. : g o . o el = L
‘l.g;k - Listthetypesofbiediversity. s . o o I Co-4 | L1 2
Lh 'Deserlbe' the impact of_habitat destruction on biodiversity. = . ‘ . CO+4 . g L2 | 2
) 11 ‘What is nuclear hazard? . o B o o R 'CO¥§ | Ll ' 2 S
1j. | Tiustrate theuco_neept of ozone layer'd.epletion-.‘ . , S o Cco-5 | L2 2
| SECTIONB SR S R
5 Identlfy the impact of lack of environmental awareness on environmental = CO . ! L3"' B " o
K degradatlon public health and sustamable development ' . ' - ‘ :
3 vExamme the dlfferent types of CCOlOgICdl pyramldb and analyze their slgmf' icance |- YCO"2' L4 | 10
’ i understandmg ecosystem structure andproductmty s Y R
_ Explam a sustamable energy plan for urban areas, focusmg on energy eﬁimency, L T 4 i, o
4, - CO-3 | L5 10
renewable mtegratlon and env1ronmental beneﬁts R
- _' ' Determme and analyze endangered and endemic species w1th examples from Ind1a » e : N
S co4 | L5 | a0

hlghhghtmg their ecologlcal significance and conservation challenges

i Analyze the objectives, provisions, and effectweness of the Forest Conservatlon

6. Actin controllmg deforestatlon and promotmg sustamable forest management _ CO—4; 14 1. 10
L pracnces m Indla ' ' ’ ‘

7 Explam dlﬁ‘erent enviljon:mental disasters (earthquakes, ﬂoods,_ cycl,onhes,‘ '

landslides) by compari‘ng_' their causes, impacts, and mitigation approaches. .

cos | Ls |10

B

‘NOTE: Disclosure of ldenﬁty by writing Mobile No. or Making of passing request on any page of Answer Sheet will leati to> uMC egainst the student.‘ 4




Date : 09-05-2026

Total No. of Questions: 7 - : Total No. of Pages: 2
. BBA/BBA SIM/ B.Com/ BSc (Cyber Security/ AIML), Semester-lnd
Subject Name: ENVIRONMENTAL STUDIES
Subject Code: 25C2CCU-201 E2.

: M-Code: - [75831 an/m 62 . : "
Time: 03:00 Hs. [ 75831/ 8 Max. Marks: 60

' INSTRUCTIONS TO CANDIDATES . -

SECTION-A is COMPULSORY consisting of TEN questlons carrying TWO marks each.

SECTION-B consists of SIX questions, carrying TEN marks each and student have to attempt any FOUR questwns

Q No. | Description . ' , - co | BL Marks -
SECTION A R L
la. Define the meaning of Environmental Studies. - ' o  CO-1 g Ll 2
lb Describe.the role ef Environmental Studies in susteiha_ble development. - CO-1 1 L2 2 ‘
lec. What is meant by water censeryatien? . . o o e CO-1 LI 2
! ld ' Describe the ﬁlnctloit of decompbsers in.hutrient recycling. h ) CO-2 L2 | 2
ll.e. Name-two sources of watef pollution. .' .. | ; : | CO-3 L1 ' 2 -
i ‘i::zfarize the,l<ey feeturee and ebjeetives. of the Ferest tlonservetiort Act in :; 003 R L E . : )
lLg. leist the types of biodiversity. N . o o ‘ _./x ] co4’ i L1 7
Lh Descrlbe‘ the impact of habitat destruction on biodiversity. R ) | co4 L2 2
1ic | Whatis nuclear hazard? “ o - |eos | o2
1. lllllstrate the certeept of ozone layer dépletion;‘ » ' o ) - CO-S | 2

SECTIONB SR 40

5 Identlfy the impact of lack of environmental awareness on environmental | CO | ' L34‘. ' 1
‘ degradatlon public health and sustamable development. ’ o ' B ' o

| Examine the dlfferent types of eeologleal pyramIdb and ana]yze their slgmf' icance

| co2 | 14 | 10 -
: m understandmo ecosystem structure and productlvrty o ' - o
4 Explam a sustamable energy plan for urban areas, focusmg on energy efficlency, _ CO‘A 3 o Ls 1 ‘_ 10 B ~
o renewable mtegratlon, and envxronmental beneﬁts A I I \
o Determme and anal ze endan ered and endemic s th les from I d1 : . : ’
5. y g pecies with examples from India, co4 | s | a0

highlighting their ecologlcal significance and conservation challenges

Analyze the objectives, provisions, and elfectlveness of the Forest Conservatlon

6. (Act in controlling deforestaﬂon and promotmg sustamable forest management - CO-+4 14 10
prachces m Indla ‘ ‘ ' '

Explam dlﬁ"erent envitohmenta] disasters (eatthélilakes, ‘ﬂoods,i cycl_ortes, ' co o : 1
landslides) by comparing- their causes, impacts, and mitigation approaches. - - - L ' 1‘0'

'NOTE: Disclosure ef ldentity by writing Mobile No. or Making of passing request on any p‘age of Answer Sheet will lead to UMC agailtst the student.
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Date : 13-05-2026

Total No. of Questions: 9 Total No. of Pages: 2
BBA, Semester-2nd
Subject Name: BUSINESS ENVIRONMENT
Sub}ve\ct Code: 25C2BBU-202E2 [ B3RA 2028

Time: 03:00 Hrs. (ods: 6{ 7—61 6’%} 750” 7 Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSOQRY consisting of TEN questions carrying TWO marks each.

2. SECTION-B consists of FOUR subsections: Units-1, 11, {11 &amp; 1V. Each subsection contains TWO questions, each carrying TEN marks each and student has to attempt any ONE question from
each subsection.

Q No. Description . Co BL Marks
SECTION A 28
la. Detine environmental scanning in strategic decision making. CO-1 L1 2
1.b. State the meaning of Industrial Policy in regulating and promoting iridustrial development. CO-1 L2 2

7

List any four elements of the economic environment that directly affect business decision-making

in India.

Ld ! Summarize any two positive and two negative impacts of liberalization on the Indian industrial Co3 0 2
- sector since 1991,

1 State the meaning of "foreign direct investment" (FDI) and identify how it is linked to the policy CO-3 L1 2
€. -

of liberalization in India.

Lf Summarize the key consequences of India's membership in the WTO on its domestic agricultural Co6 L2 2
o sector and trade policy. : -

l.g Define Corporate Social Responsibility (CSR) in modern business practices. ‘ CO-4 L1 2

Describe the concept of a customs union and free trade area in the context of regional economic
1.h. . . CO-6 L2 2
) integration.
i Write the meaﬁing of transfer of technology?. CO-5 L1 2
1. Explain the benefits of intemational business environment. : CO-5 L2 2
SECTION B(UNIT-T) : 1]
Identify the nature and significance of business environment with reference to business
5 fy -ena ignifi usiness env » re usin CO-1 i3 10
organizations.
3. . Identity the various competitive forces affecting the business and it's environment. . CO-1 L3 10
SECTION B(UNIT-IT) - {6
Write the Judiciary" f judicial review acts onstitutional check nent )
d rite the Judiciary's power of judicial review acts as a constitutional ¢ on government 02 3 10

legislation that may adversely affect business rights in India.

5 Explain the long-term implications of globalization for India's cultural ideritity, domcstic . CO3 Ls 10
’ industries, and economic sovereignty. )

SECTION B(UNIT-III)' 14

Interpret the impact of digital media and social networking on the enforcement of ethical 04 13 10
standards and public accountability of corporations in India. _

Justify the argument that profit maximization and corporate social responsibility are inherently
contradictory and irreconcilable objectives for business organizations.

SECTION B(UNIT-1V) 1]
8 Explain ti;c impaci of large-scale mergers and acquisitions in the Indian banking sector on CO5 - 10
’ financial étability, credit availability, and service quality. N
9. Determine the Board for financial supervision and objectives of SEBI of India. CO-6 L3 10

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Total No. of Questions: 9 i
BBA, Semester-2nd
Subject Name: MANAGERIAL ECONOMICS {1
Subject Code; 25C2BBU-203.82

Time: 03:00 Hrs. MCasla.. 7 ) Max. Marks: 60
INSTRUCTIONS TO CANDIDATES: B o CE
SECTION-A is COMPULSORY consisting of TEN questi tying TWO matks euch, . g
SEiTlON—B ists of FOUR subsections: Units-{, 1t, 111 &amp; 1V. Each subsectiol contaiins TWO questions, each canying TEN marks each and student has to attempt any ONE question from
each subsection.
QNo. | Descrijtion , Cco BL Marks
SECTION A 20
la. What is meant by per capita income? ' CO-1 L1 2
1.b. Explain any two injections in an economy. . CO-1 L2 2
lec. How does the central bank control the money supply in an economy? : co-2 | L1 2
1.d. How inlation affects economic development? CO-2 Lt 2
le. Who is considered an unenfployed person? ‘ CO-3 L1 2
1.f. Find the diftrence betweenthe demand-pull and cost-push inflation. Cco-3 L2 : 2
1e Name any four tools used when banks are required to keep a certain percentage of deposits as Co4 L1 2
Teserves. )
1.h. lustrate a situation in the economy when businesses start reducing investment. CO-4 L2 2
1.1 Which measure is related to changes in tax rates to influence economic activity? Co-5 L1 2
1 Explain the situation in case of government increases its expenditure during an economic ’ CO-5 L2 3
slowdown.
SECTION B(UNIT-T) ‘ 10
5 :Apply the circular flow in open economy how these flow can be used to measure the national CO-1 L3 1
income?
3. Compare the Quantity Theory of Money and Keynesian Liquidity theory of money CO-2 L4 : 10
SECTION B(UNIT-1I) 10
4, Tdentify the main supply-side and demand-side factors that cause inflation in an economy? CO-3 L3 10
5. Ina .sin.uati.on of inflation in India what type of economic policy could you suggest for co-3 Ls 10
stabilaisation
SECTION B(UNIT-III) : 10
6. Identify the features,- causes, and phases of the business cycle and analyse government o4 L3 1‘0
measures to control it.
4 A country is experiencing high unemployment. Apply appropriate monetary policy measures CO-4 Ls 10
’ to address this issue and justify your choices ) ’
SECTION B(UNIT-IV) 10
8 Explain the principles of financial administration to prepares and manages annual budget CO5 is” 10
! effectively. )
Explain the concept of direct and indirect taxes to generate revenue while ensuring economi
. p ep g enue while ensuring economic CO-5 Ls 10

equty.

NOTE: Disclosure of Tdentity by writing Mabile No. or Making of passing request en any page of Answer Sheet will lead to UMC against the student.
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al No. of Pages: 02

Total No. of Questions: 09
BBA, Semester- 3"

ORGANISATIONAL BEHAVIOUR
Subject Code: BBA 301-18
M. Code: 76655
Date of Examination: 30-04-2026
Time: 3 Hrs.
INSTRUCTIONS TO CANDIDATES:

Max. Marks: 60

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO

marks each.
2. SECTION-B consists of FOUR subsections: Units-I, IT, III & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to

attempt any ONE question from each subsection.

success.

Analyze the relevance of Organizational Behaviour in today’s dynamic COl L4
business environment with suitable examples.
: UNIT-1I
Interpret Herzberg’s theories in modern organizations with a suitable CO2 L5
example. '
Examine different types of motivation and its impact on employee CO2 L4
productivity and job satisfaction.
UNIT-1II
Explain the role of formal or informal groups effective in achieving CO3 L5
organizationalr objectives.
Figure out the relevance of trait and behavioural theories of leadership in CO3 L4
modern organizations.
_ UNIT-IV ] _
Apply stress management techhiques to reduce employee streés in a CO4 L3
high-pressure work environment.
Validate the process of conflict management in achieving long-term COs LS

No. Question Course Bloom’s
. ' Outcome Level
SECTION-A
Answer briefly:
List the opportunities for OB in modern organizations. CO-1 L1
Explain the relevance of OB in today’s business environment. CO-1 L2,
What are the key factors influencing perception? CO-2 L1
Outline Maslow’s need hierarchy theory of motivation. CO-2 L2
What are group norms in organization? CO-3 L1
Summarise the role of group norms in shaping employee behaviour. CO-3 1£7)
Recall the different types of organizational culture. CO-4 L1
Outline the different types of conflict in organization CO-4 12
Define stress management in organization. CO-5 L1
Summarise steps for development of effective work team. i CO-5 L2
SECTION-B
UNIT-I
Apply OB concepts to enhance team effectiveness in a multicultural CO1 L3
organization.
1/M-76655

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student.
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::UN 1‘?(-). of Pages: 02 Total No. of Questions: 09
) BBA, Semester 3 o :
COSTAND MANAGEMENT AC COUNTING
Subject Code: BBA 303-18
. M. Code: 76657
Date of Examination: 09-05-2026
Time: 3 Hrs. ) ' - Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO

marks each. - .
2. SECTION-B consists of FOUR subsections: Units-I, I, 11 & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to

attempt any 'ONE question from each subsectlon

SECTION-B
. UNIT-I
Identify the objectives of cost .and managemerit ‘accounting in .COI 1 L3
detail that helps an organisation achieve its goal.
Examine the meaning of Cost accounting and compare financial 60} LA
accounting & cost accounting in detail. ] )
UNIT-II
Interpret the meaning of common size statements and the co2 L5
technique of preparing common size balance sheet with the help of
an example.
Examine the meaning of proﬁtablllty ratios and its types that helps co2 L4
determine position of a firm. ) :
UNIT-II )
Interpret .the different tools & techniques of analysis and| CO3 - LS

mterpretanon of financial statements that help decide about
company’s performance.

users of financial statements.

Analyse the meaning of financial statements, its ob]ectwes and COo3 14

UNIT-IV

Idennfy the meanmg of zero base budgeting with its adva.ntages | CO4 L3
that helps companies to prepare appropriate budgets for business. -

Explain the limitations & advantages of marginal costing under CO3 15

- No, . Question. : ) : ‘| Course |  Bloom’s
Outcome |  Level
) SECTION-A

Answer briefly: :
How-does management accounting differ from cost accounting in |  CO-1 L1
the context of managerial decision-making and control?’ :
Explain the scope of cost accountancy in planning, cost control, | CO-1 ~ 12
and performance evaluation.
Recall the gross profit ratio and how is. it used in cost and | CO-2 L1
management analysis? '
Outline the importance of ratio analysis as a tool in cost and | CO-2 L2
management accounting, .
Explain the importance of labour eﬁ'lctency ‘vafiance ‘in|{ CO-3 “L1 -
managerial decision-making. '
Interpret the Concept of standard cost and its role in cost control | CO-3 L2
and variance analysis. . 1.
State budgeting as a tool of management accountmg for plannmg Co4 | L1
and control.
Hlustrate the limitations of budoetary control in cost management COo-4 |. L2
practices, _
How -does the break-even point assist in cost-volume-proﬂt. Cos | . L1
analysis?

-| Compare absorptxon costing and variable costmg in terms of thelr CO-5 L2
relevance for managerlal demsxon—makmg. : :

1/M-76657

the scope of cost accounting.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student.
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uNo. [T TIITIITITIITL g e R B 3. . | Compare and analyse the production conee'pt product concept, and | . Col L4
tal No. of Pages: 02 . : " Total No. of Questions: 09 . ! sellmg concept in terms of their focus and limitations. Ve
e BBA, Semester 3rd ‘ e i _ o S UNIT-I L
MARKETING MAN AGEMENT : : con ; . 4. Interpret that the ethical c0n51derat10ns and sustamablllty should be co2 - L5
. . . ) . i integrated into marketing mix decisions. i »
Subject Code: BBA 302-18 R ; ! : 5. | Examine how changes in consumer income and hfestyle influencea |~ CO2 - L4
M. Code: 76656 RN : e company’s marketmg mix decisions. o
: : UNIT-HI . :
; ‘Date of Examination: 06-05-2026 S
Time: 3 Hrs. ; ) » .  Max. Marks: 66 : . . 6. izﬁg:;rﬁ;nd a suxtable pricing method for a new mobilebrandin | CO3 ‘LS
INSTRUCTIONS TO CANDIDATES: i " ' T 7. | Categorize the types of packagmg accordmg to their functions with | CO3 L4
1. SECTION-A is COMPULSORY consistirig of TEN questions carrying TWO- - example. iBT :
marks each : . 8. Plan a new product development process for a consumer good in co4 L3
o2 SECTION-B consists of FOUR subsections: Units-I, H I & IV Each subsection . . marketing. . : 1
contains: TWO questions, each carrying TEN marks each and student has to ' 9. . | Asséss the role of mtermedlarxes n ensurmg product avallablllty Cos D LS,
: required in marketing.

attempt any ONE questlon from each subsectlon : R . ) : R S : ’ - : I L

) No. : ] e Question ’ - ‘ ) ‘Course Bloom’s
. Outcome | - Level
. SECTION-A
1. Answer bfieﬂy: _ )
a. What is Societal Marketing? CO-1 - L1
b. Explain that marketing helps in achieving organizational goals. - CO-1 L2
c. Deﬁnc the concept of Mass Marketing. CO2 L1
d. Outline any 2 basis for Market Segmentation. . CO-2 L2
e. List any 2 objectives of Pricing decisions. v ' CO-3 . LI
f. Summarize the termv Positioning. . . co-3. | L2
& Recall the term product line in marketing. - Co-4 L1 v " NOTE: Disclosure of Identity by wmmg Mobile No. or Making of passing request on
b Tnfer that a brand adds value to a product. ‘ : Co4 12 any page of Answer Sheet will lead to UMC against the student
i. Name any two basic functions of wholesalers. i CO-5 L1
J. Interpret that retailing contributes to the overall marketing strategy. CO-5 . L2
SECTION-B ’ ’
UNIT-X :
2. Apply the concept of needs, wants, and demand to design a CO1 L3
marketing strategy for a consumer electronics company.

N-76656 T R 276656
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Total No. of Questions: 9 Total No. of Pages: 1
BBA, Semester-3"¢
IT TOOLS FOR BUSINESS
Subject Code: BBASEC301-18
M.Code: 76659
Date of Examination: 16-05-2026
Time: 03:00 Hrs. Max. Marks: 60
INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.
2. SECTION-B consists of FOUR subsections: Units-I, II, Il &amp; IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to attempt any ONE
question from each subsection.

Q. No. | Question | co |BL
SECTION-A
1 Answer briefly:
a. List points of distinction between input and output devices CO-1 | LI
b. Explain software and humanware. : CO-1 | L2
C. List two common operating systems. "1CO-2 |L1
d. Explain the difference between system software and application CO-2 | L2
software.
c. What is Headers and Footers MS word? CO-3 | L1
4 Summarise the use of templates in PowerPoint. CO-3 | L2
8. What is a worksheet tab in Excel? CO-4 | L1
h. Explain rows and columns in Excel? CO-4 [L2
i. Why cell formatting is important in Excel? CO-5 | L1
¥ Compare a formula and a function in Excel. CO-5 |L2
SECTION-B
UNIT-I
2. Analyze the process of converting a decimal number into binary CO-1 | L4
number system.
3. Construct block diagram of computer and explain all the C0-1- {13
components in detail
UNIT-II
4. Demonstrate different types of computer memory and cache CO-2 (L3

memory with importance

8 Determine the impact of fourth and fifth generation programming CO-2 | L5
languages on the software industry.

UNIT-III

6. Explain page formatting in MS-Word. Explain page setup, margins, CO-3 | L5
orientation, alignment, paragraphs, and sections.

! Classify the features that make PowerPoint an effective presentation | CO-3 L4
tool using design themes, slide layouts, animations, transitions.

UNIT-IV

8. Construct a sales report for five products across three regions. Use | CO-4 L3
formulas to calculate total sales per product and region.

9. Justify the steps of using financial and statistical functions in MS CO-5 |LS
Excel Worksheet.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student.
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Total No. of Questions: 9

Date : 21-05-2026
Total No. of Pages: 2
BBA, Semester-4th
Subject Name: BUSINESS RESEARCH METHODS
Sub"hect Code: BBA-401-18 E2

Time: 03:00 Hrs. toda: 77423 Max. Marks: 60

INSTRUCTIONS TO CANDIDATES:

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

SECTION-B consists of FOUR subsections: Units-I, I, ITI & IV. Each subsection contai TWO questions, each carrying TEN marks each and student has to attempt any ONE
question from cach subscction.
Q No. | Description co BL Marks J
SECTION A 20
la. What is the process of literature review? CO-1 L1 2
1.b. Classify the limitations of research in management. CO-1 12 2
lic: What is systematic error in research? CO-2 11 2
Ld List the advantages of sampling in research studies. CO-3 L1 2
le. Interpret the causes of sampling and non-sampling errors. CO-3 L2 2
1.£ Ilustrate that can reasearcher biases affect the validity of study. CO-2 L2 2
1.g. Define measurement concept in the context of managerial decision-making, CO-4 L 2
1.h. Summarize the importance of ratio scale in financial performance analysis. CO-4 L2 2
1i. ldentify the purpose of coding in management research. CO-5 L1 2
14 Explain the role of data editing in improving managerial decision-making. CO-5 L2 2
SECTION B(UNIT-I) 10
2, Apply the research process to investigate a contemporary management issue. CO-1 L3 10
3. Examine the sources of experimental errors affecting research outcomes in research. CO-2 L4 10
SECTION B(UNIT-1I) 10
4. Figure out the significance of research and survey methods in research. CO-3 14 10
5. Det@hle the most' ap'pvropriat.e .sa.mpling prt‘Jc.ei'ss for‘a lz.nge-scale study and defend your CO-3 L5 10
choice based on reliability, validity, and feasibility criteria.
SECTION B(UNIT-HI) 10
6. Use a non-comparative scaling technique in a questionnaire for brand perception analysis. CO-4 L3 10
Defend the importance of pre-testing a questionnaire before a marketing manager deploys it
7 to a large sample of customers for measuring brand perception in a competitive retail CO-4 LS 10
environment.
SECTION B(UNIT-1V) 10
8. Prioritize the steps in data preparation for effective management reporting. CO-5 L5 10
9. Compare cross tabulation and simple tabulation in managerial decision-making. CO-5 L4 10

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Total No. of Questions: 9

- BBA, Semester-4th
Subject Name: FINANCIAL MANAGEMENT
' Subject Code: BBA-403-18 E2

Date : 11-05-2026
Total No. of Pages: 2

Time: 03:00 Hrs. . CDAQ 77H2 5 Max. Marks: 60
INSTRUCTIONS TO CANDIDATES: )
SECTION-A is COMPULSORY isting ot'TI:«'.N questions earrying TWO marks each.
SECTION-B of FOUR subsections: Units-T, TF, TIL & IV. Each subsection contains TWO questions, each carrying TEN marks each and student has to pt any ONE questi
each subsection. :
QNo. | Description co BL Marks
SECTION A - 20
lLa. What are the approaches of finance? CO-1 L1 2
Lb. Summarize the techniques - Economic value added (EVA)& Market Value added(MVA). CO-1 L2 2.
lc. Relate the importance of Time Value of Money in capital budgeting decisions. CO-2 L1 . 2
ld. Define cost of capital with an example. CO-3 L1 2
le. What is capitalisation? CO-3 L1 2
LE Relate equity shmes as a part of wcunty ﬁnancmg which helps companies to fulfil its capital co2 L2 2
requirements.
lg. Define the Rate of Return method and its application in financial performance evaluation. CoO4 L1 2
llustrate the payback perioii and evaluate whether the project is suitable for a firm aiming for
1.h. quick recovery of funds. A company is planning to invest ?IOOOOO in a project that generates CO-4- L2 2
annual cash inflows of T20000 for § years.
Li What are the different kinds of working capital that an organisation has to maintain? CO-5 L1 2
Lj. Explain the term dividend and its different types that a company offer to its investors CO-5 L2 2
SECTION B(UNIT-I) 10
2. Identify the difference between Traditional approach & modern approach of finance function. CO-1 L3 10
3 Examine the following - A) Retained earnings as a source of capital for firms B) Sweat Equity o2 (4 10
' Shares as a part of shares C) No par stock. : ’
SECTION B(UNIT-II) 16
4 Explain the meaning of capital Structure & theories of capltal structure which helps firms to decide O3 LS 10
‘ the debt- equity ratio of the company. : i
s Explain the Modigiani & Miller approach in detail in context of felevance & Trrelevance theory CO-3 15 10
' under scope of financial managerment. h
) SECTION B(UNIT-111) 119
There are two machines A & B costing Rs. 400000 each. Inflows of Machine A- Rs,. 40000, Rs.
p 120000, Rs. 160000, Rs. 240000, Rs. 160000. Inflows of Machine B- Rs. 120000, 160000, 200000, o L3 10
’ 120000, 80000. PV at 10% 0.91, 0.83, 0.75, 0.68,0.62. Compute Net present value of both the )
machines and recommed which machinery shoutd be accepted.
Identify the capital budgeting process and ex lam how each stage is applied in real- world corporate | - .
7 y p geting p P £ pp P Co4 Ls 10
decision-making.
SECTION B(UNIT-1V) 10
8. Evaluate the benefits and limitations of EOQ in real-world scenaries. CO-5 Ls 10
9 Evaluate the benefits and risk when a firm is planning to shift from traditional baning to fintech CO5 Ls 1
’ solutions for working capital financing. -

IO'TE: Disclesure of Tdentity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.




Date ; 14-05-2026

Total No. of Questions: & ) " "fotal No. of Pages: 2
BBA, Sentester-4th
Subject Name: ENTREPRENF.URSH’IP DEVELOPMENT
Suhj{evc\t Code; BBAGEC401-18E2 -
Time: 03:00 Hrs, ’ tode: TTH2E

INSTRUCTIONS TO CANDIDATES:

Max. Marks: 60

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks ench.

SECTION-B consists of FOUR subsections: Unite-L, 10, 111 & IV. Each sul ti tains TWO questions, each carrying TEN marks each and student has €0 auempi any ONE question
from cach subsection. ) ) >
QNo. | Description : co | BL Marks J _
SECTIONA . ' 20 J
la - | Writethe importance.of innopvating entreprencurs in modetn business. : Cco-1 L1 2 i
1.b. | Describe the contribution of Entrepreneurs in increasing the GDP. co-1 | L 2 J
1.c. Why is mental status considered as a block to creativity? co-2 Ll 2 l
1.d. List any four characteristics of SMEs-in the context of business and entrepreneurship. CO-3 Lt 2 ‘4\
le. What do you understand by Environmental Scanning in context of new business ventures? . CO-3 Ll -2
1.£ Describe the concept of idea validation with suitable examples. co-2 | L2 2
l.g. Write about MUDRA scheme announced by the government for encouraging entrepreneurs. CcOo-4 Lt 2
1h State the role of NABARD in promoting rural and agricultural development. CO-4 1.2 2 i
1i Write the benefits of Money Scheme for entrepreneurs these days ? co-5 L1 2 J
15 State four disadvantages of lease financing, highlighting the potential risks and challenges. Co-5 L2 2 4‘\
, , SECTION B(UNIT-D) ' 10
5 Tdentify the concept and role of Entrepreneuti at Motivation for development of entrepreneurshfp co-1 . L3 10
’ in todays dynamic business environment. : ‘
3 | Examine the role of an Entrepreneurship Development Cycie in promoting entrepreneurship and co-1 L4 1 10
a supporting the development of entreprencurial skills among aspiring entrepreneurs.
SECTION B(UNI'I_‘-II) . : 10 ‘
4 List various block to creativity which hamper the process of idea generation for new starting co-2 ' L4 1
) new business in today's competitive environment. ‘
5 Inspect in detail the various financial problems faced by Micro, Small, and Medium Enterprises co-3 L4 10
) (MSMESs) in today’s dynamic business environment. '
SECTION B(UNIT-IIT) : 10 ‘
6 Exl?k?re the various types of support provided by business i_ncubamrs 1o new entreprepeurs and CO-4 LLA 10 J
their impact on startup suceess. )
7 | Justify the role, objectives and functions of the National Smatl Industries Corporatibn (NSIC) in co 4 LS 10
’ suppomng.small-scale enterprises and promoting entrepreneurship in Tndia. ) v
SECTION B(UNIT-V) 10 “\
g Point out the significance of financial planning and institutional support in the sustainability of C 05 L4 10
’ start-ups in todays contemporary business environment. ' .
5 List the factors that lead to the closure or end of a venture and the strategies entrepreneurs can CO-5 4 10
’ adopt to minimize losses during business exit.

NOTE;: Disclosure of Identity by writing ‘Mobile No. or Making of passing requesf on any pageof Angwer Sheet will lead to UMC against the student.
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Total No. is:
otal No. of Questions: 9 o Date : 67-05:2026
BBA, Semesterdth . Total No. of Pages: 2
Subject Name: HUMAN RESOURCE MANAGEMENT
. i ubject(:\?ode' BBA-dU218 B2
ime: 03:00 Hrs. LOA'Q 7‘”“ i "l
) INSTRUCTIONS TO CANDIDATES: M, Masio: 9

SECTION-Ais COMPULSORY consisting of TEN questions carrying TWO marks each.

SECTION-B consists o( FOUR subsecdons. Units-1, 11,
rcation trom ey suhsectlon , 11, 111 & V. Each subsection contains TWO lluestions, each carrying TEN marks each and student has to attempt any ONE

Q No. Description

co | BL | Marks
SECTION A ‘ 20
la. State the role of Human Resource mangement in organizations. co-1 Ll 2
1.b. Outline the importance of Human resource planning with examples. o1 L2 2
l.c. What do you mean by Job Design and state its contents? CO-2 11 2 J
1d. Define the exploration stage in career life cycle. ‘ CO—3 L1 2 J
le. What is questionnaire method in training analysis? Cc0-3 L1 2 ‘—\
1. Explain the meaning of Job specification in improving productivity. CO-2 L__L2 2 J
1.2 What do you understand by 360-degree appraisal? CcO-4 Ll l 2 j
1h \ Describ'e the halo effect in appraisal with reference to its impact on employee performance \ co4 L2 3
evaluation.
1.1 \ Define the term labour welfare in an industry. CO-5 Ll "2
13 ‘ Explain the concept of industrial harmonyin industrial relations. \-CO-S L2 2
SECTION BUNITD | 10
5 E?(amine the meaning and steps of Human Resource Planning in detail in context with the CO-1 14 10
organization . :
3. Explain the new trends in HRM considering the changing business environment and modern CO-1 14 10
developments. :
r SECTION B(UNIT-ID 10
4. Write the advantages of using multiple methods of job analysis used in an organization . . CO-2 L3 10
5. \dentify the policies and procedures of rccruxtment in organizations to ensure efficiency. CO-2 L3 10
SECTION B(UNIT-TID) 10
6 Jdentify the ways in which training and development influence employee perfénnanée and CO-3 13 10
orgamzanonal outcomes.
7. Explain the importance of e-learning and online training in present-day organizations. CO-3 LS 10
SECTION B(UNIT-TV) : 10
8 Compare the interrelationship, meaning between employer, employees, and government in cO-5 L5 10
Industrial Relations. ‘ '
9 Interpret the concept and factors of compensation management affecting wage and salary. CO-4 L 5 10
administration.

NOTE: Disclosure of Identity by writing Mobile No. br Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Date : 18-05-2026

Total No. of Questions: 9 Total No. of Pages: 2
BBA, Semester-4th
Subject Name: BUSINESS ETHICS AND CORPORATE SOCIAL RESPONSIBILITY
Subject Code: BBASEC401-18

¢ g 2 s
Time: 03:00 Hrs. Loda 1427 Max, Marks: 60
INSTRUCTIONS TO CANDIDATES:
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks cach.
SECTION-B conslsts of FOUR subsections: Units-1, IL. I1I & 1V. Each subsect ins TWO questl each carrying TEN marks each and student has to attempt any ONE question
from each subsection.
Q No. | Description . Cco BL Marks
SECTION A 20
la. List any four difference between Ethics and Ethos. CO-1 L1 2
1.b. Explain stakeholder trust in business organizations with example. CO-1 12 2
le Write the role of Indian Ethos in promoting ethical behavior in organizations. CO-2 L1 2
1d. Define corporate philanthropy with one example. . CO-3 L1 i 2
le. What is corporate governance? CO-3 Ll 2
1.f Outline any two foundational human values with examples. CO-2 L2 2
lg. List the key drivers of CSR in modern businesses CO-4 L1 2
1h Summarise the role of companies in implementing CSR initiatives in India. CO-4 L2 2
1i. What is the purpose of OECD guidelines for multinational enterprises? CO-5 1 9 | 2
1, Explain the ILO Tripartite Declaration and its role in promoting labor standards globally. CO-5 L2 2
SECTION B(UNIT-I) 10
Make use of moral standards in maintaining organizational discipline and ensuring ethical
2. e CO-1 L3 10
conduct within the workplace.
Utilize core ethical principles to analyze and address unethical practices in marketing,
3. : - Co-1 L3 10
supporting your answer with suitable examples.
SECTION B(UNIT-II) 10
Identify the i i - i i i
¥ ' 'tlfy the 1.mp<_manoc and necessity of self-awareness in fostering ethical management CO2 L4 10
within organizations.
Examine the concept and key techniques of Total lity Mind (TQM) in the context of
R it g it ot b NGk co2 | L4 10
SECTION B(UNIT-111) 10

Write the stages in the evolution of Corporate Social Responsibility (CSR) to show a
6. ol il . . = CO-3 L3 10
traditional company transformation into a socially responsible organization.

Interpret stakeholder pressure and legal requirements shaping CSR practices and their
influence on corporate decisions.

SECTION B(UNIT-IV) 10
Interpret the limitations of MDGs and justify whether they were a stepping stone toward
8. i CO-5 L5 10
sustainable development.
Interpret the role of international CSR frameworks in addressi i 1i
9. rp S essing environmental issues and CO5 Ls 10

their effectiveness.

NOTE: Disclosuare of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Roll No.
Total No. of

Time: 3 Hrs.
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Pages: 02

BBA, Semester- 5" )
ADVERTISING AND SALES MANAGEMENT
Subject Code: BBA 512;18
M.Code: 78198
Date of Examination: 12-05-2026

INSTRUCTIONS TO CANDIDATES:
SECTION-A is COMPULSORY consisting of TEN questions,car'rying TWO

L

marks each.

Total No. of Questions: 09

Max. Marks: 60

UNIT-II
Interpret. the headline and slogan along with its functions in co2 - LS
advertising. i
Figure out the creative copy Strategy and role of creativity in Cc0o2 L4
copy writing. . ' .
UNIT-111
Explain the levels and types of Media Scheduling in advertising CO3 LS
industry. -
Examine the role and steps involved in the process of media CO3 L4
planning in the world of business.
UNIT-IV
Identify the roles .and skills of sales manager .in sales CO4 L3
management.
Explain the following: LS

a) Process of recruiting and selecting the sales force.

b) Importance of preparing sales budget.

COs

2. SECTION-B consists of FOUR subsections: Units-I, IT, III & IV. Eacﬁ subsection
contains TWO questions, each earrying TEN marks each and student has to
attempt any ONE question from each subsection.

Q. No. Question Course | Bloom’
' Outcome | s Level
SECTION-A

1. Answer briefly:

a. List the elements of an advertising layout. CO-1 L1

b. State the roles of advertising in marketing. CO-1 L2

c. Define the term advertising agency. CO-2 L1

d. Explain the advantages of using advertising agencies. CO-2 L2

€. What are the functions of sales management? CO-3 L1

f. Interpret the emerging trends in sales management. CO-3 L2

g How motivation influences sales performance? CO-4 L1

h. Outline the need for di\}iding sales territories. CO-4 L2

i Why IT tools is necessary in sales management? CO-5 L1

J- [lustrate the importance of sales team for selecting right people. CO-5 L2

SECTION-B
UNIT-I

2. Identify the nature and process of advertising in different COl L3

inéustry. :

3. Analyze the “various forms of advertisements in advertising COl L4

industry. )
1/M-78198 i

2/M-78198

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student. i




Roll No.

Total No. of Pages: 02

(I

BBA, Semester- 5™
"CONSUMER BEHAVIOUR'
Subject Code: BBA-511-18

M. Code: 78195
Date of Examination: 14-05-2026

Time: 3 Hrs.
INSTRUCTIONS TO CANDIDATES:
SECTION-A is COMPULSORY consisting of TEN questions ‘carrying TWO

I.

marks each.

Total No. of Questions: 09

Max. Marks: 60

. SECTION-B consists of FOUR subsections: Units- I, 1L, IXY & 1V, Each subsection

contains TWQ questions, each carrying TEN marks each and student has to

attempt any ONE question from each subsection.

various stages in detail with suitable examples.

SECTION-B
UNIT-I
2. Identify the concept of consumer behaviour and define theneed |  CO1- L3
and scope for studying eonsumer behaviour.
3. Figure out the influence of information technology and Al on CO1 L4
consumer buying behaviour in the online environment.
UNIT-II
4. Utilize the concept of brand perception to explain its impact on COo2 L3
tarket positioning and customer loyalty. )
.S Determine the significance of Maslow’s hierarchy of needs in co2 L5
consumer behaviour.
' ONIT-HI
6. Explain in detail the relevanoe of family life cycle for marketers. COo3 L5
7. Examine the effect of culture and sub culture on consumer CO3 14
’ behaviour. Give suitable examples to support your answer »
UNIT-IV :
8. Identify the key traits of opinion leaders and explain their role in CO4 . L3
.| influencing consumer behaviour with examples )
9. Examine the adoption process in consumer behaviour and i -COs5 L5

Q. No. Question Course | Bloom’s
. Outcome Level
SECTION-A
1. Answer briefly: R
a. What is the nature 6f consumer behaviour? . ) CO-1 L1
b. Explain any two factors that influence consumer buying CO-1 L2
behaviour. '
c. Recall the importance of consumer behaviour in marketing CO-2 L1
strategy formulation.
d. - }Illustrate the positive and negative motivation in consumer CO-2 L2
behaviour.
e. Define Social class with example. CO-3 LI
f. Outline the meaning of indirect reference group. CO-3 L2
g Omit any two characterlstlcs of culture re]ated to consumer CO-4 L1
behaviour. :
h. Interpret the influence of globalization on culture and consumer CO-4 L2
behaviour,
i List any two problems faced by foreign companies to launch CO-5 L1
their products in India.
- Explain the 1mportance of opinion leaders in consumer |- CO-5 L2 .
behaviour. :
1/M-78195

NOTE: Disclosure of Identity by writing Mobile No, or Making of passing request on

any page of Answer Sheet will lead to UMC agamst the student.

2/M-78195
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‘BBA, Semester- 5%
CORPORATE ACCOUNTING .
Subject Code: BBA521-18
M. Code: 78196
Date of Examination: 14-05-2026 -

Time: 3 Hrs.
INSTRUCTIONS TO CANDIDATES: )
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO

marks each.

Total No. of Questions: 09

Max. Marks: 60

2. SECTION-B consists of FOUR subsections: Units-I, li, III & IV. Each subsection

contains TWO questions, each carrying TEN marks each and student has to

attempt any ONE question from each subsection.

shareholders and other stakeholders.

SECTION-B
UNIT-I
2. Construct differences between calls in arrears and calls in advance Col L3
with examples. . . .
3. Analyse various types of debentures and methods of redemption of CO1 L4
debenture.
UNIT-IL .
4. Interpret the objectives and accounting treatment of debenture cO2 'LS
redemption reserve (DRR). .
5. Examine the accounting treatment of loss prior to incorporation and CO2 L4
.| how it is shown in financial statement of accounting.
- UNIT-II
K3 Judge the importance of preparing financial statements as per CO3 L35
Schedule 11 format. : '
7. Analyze different methods of computing managerial remuneration CO3 L4
and its effectiveness.
UNIT-1V
8. Identify why minority interest is shown separately in the equity CO4 L3
section of consolidated accounts.
9. Explain the ‘importance of corporate financial reporting for CO5 L5

Q. No. Question Course Bioom’s
Qutcome Level
SECTION-A
1. Answer briefly:
a. Define Corporate Accounting in business. CO-1 L1
b. Outline the concept of forfeiture ofshargs. CO-1 L2
State the meaning of debenture in sccondary market . CO-2 L1
d. Summarize the main sources used for redemption of preference CO-2 L2
shares. ’ A
e. What is the maximum overall limit of mana.gerial remuneration CO-3 L1
under Section 197 of the Companies Act, 2013?
f. | Interpret the profit prior to incorporation being treated as capital CO-3 L2
profit.
g. Write the term subsidiary company. CO-4 L1
h. Hllustrate the meaning of mutual indebtedness between companies. Co-4 L2
i. Relate the importance of corporate financial reporting for CO-5 L1
stakeholders. )
j- Explain two recent trends in corporate financial reporting. CO-5 12
1/M-78196

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on

any page of Answer Sheet will lead to UMC against the student.
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Total No. of Pages: 02

Time: 3 Hrs.
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: Total No. of Questions: 09
BBA Semester- 5™
FINANCIAL MARKET AND SERVICES
Subject Code: BBA 522-18
M. Code: 78199
Date of Examination: 12-05-2026
Max. Marks: 60

~ INSTRUCTIONS TO CANDIDATES:

1.

2.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO
marks each.

SECTION-B consists of FOUR subsections: Units-I, II, IIT & IV. Each subsection
contains TWQO questions, each carrying TEN marks each and student has to
attempt any ONE question from each subsection.

Q. No. Question Course

Bloom’s
Outcome | Level
SECTION-A
1. Answer briefly:
a. What are the two main components of the financial CO-1 L1
system? ’
b. Outline the meaning of Gilt edged securities. CO-1 1.2
¢ | What are financial instruments? CO-2 L1
o Outline the role of SEBI in regulating financial services. CO-2 L2
e. Name any two 1§pcs of financial assets. CO-3 L1
f. Explain the concept of stock and its features. CO-3 1.2
g What is the maximum issuing limit of various Treasury CO-4 L1
Bills? ' ‘
h. Explain the purpose of the broking,. ’ CO-4 L2
i How does venture capitalist help in investing? CO-5 L1
J- Explain the purpose of the bills discounting. . CO-5 L2
1/M-78199

SECTION-B

UNIT-1

(3]

Identify how SEBI controls the functioning of the primary | CO-1 L3
and secondary markets to protect investors and promote
transparency.

3. Examine the recent developments shaping the financial | CO-! L4
services industry.

UNIT-11

4. Interpret how the stock exchanges are organized and the | CO-2 - LS
role they play in trading, listing, and settlement of
securities.

5. List the Treasury Bills and Certificates of Deposit and | CO-2 L4
Compare their features, maturity, risk, and suitability for
different types of investors.

UNIT-11

6. Explain the ‘role of financial services in promoting | CO-3 LS
economic and industrial development in India.

7. Interpret the various types of lease financing and their key | CO-3 L4
features in detail.

UNIT-1V

8. Apply the Indian regulatory framework with that ot any | CO-4 L3
developed country.

9. Explain the mmpact of mutual funds on capital market | CO-3 L3
development and the mobilization of savings in India.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
any page of Answer Sheet will lead to UMC against the student.

2/M-78199
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. . o< : gt
cal No- of Questions: 07 pBA, Semester- >

RIAL RELATIONS AND LABOUR 'pAWS
T A
INDUS qubject Code: BBA 531-18
M. Code: 78197
:nation: 14-05-2026
E,\'ammanon. { N
pate o Max. Marks: 60
Time: 3 Hr* DATES: | |
lNSTRUCTiONS TO CANmDULSORY consisting of TEN questions carrying TWO
is MFE : ' _
_~r{ON-A is CO »
1.- SECT1 | | |
marks each. [ FOUR subsections: Units-I, If, I & IV. Each subsection
sts © .

,. SECTIONB const

stions
ntains TWO questions
N question fro

h carrying TEN marks éach and student has to
each caf )

m each subsection.

attempt any ONE Bloom’s

Course

Question

Outcome Level

SECTION-B

‘ /// SECTION-A
i

mininum wages act.

UNIT-1 -
2 Identify the major factors that affect industrial relations ini  COl - L3
maintaining harmorty between management and workers in India.
- 3. Examine the meaning, characteristics and importance of tra‘d‘e union COl .L4
for workers and organizations.
UNIT-I1
4. Conclude the principlés. and importance of grievance redressal ‘ Co2 L3
procedure in resolving workplace conflicts.
5. Examine the meaning, objectives and features of Collective CO2 L4
Bargaining with suitable example. A
’ T UNIT-HI
6. Explain the prevéntive and settlement machinery used for resolving CO3 L5
industrial disputes.
7. Analyze the main causes of industrial conflict in Indian industries. CO3 14
UNIT-1V )
8. Apply the objectives- of labour faws_ to show how they protect CO4 L3
workers’ welfare. )
9. Compare and contrast between the payment of wages act and the COs LS '

._,,_E:«W arc ditferent app OT)T{Lm TRelations in an organization. CO-1 . L2
”E"’rﬁm the impor! 'fm‘ce — Bargaining T ndustry for employees. CO-2 Ll
_/j:”’fﬁﬁ;bcllet}ts of COULCLC e e o2 2 -
: /’; Smiwowss;;’;nﬂicf' in a business organization. Cco-3 L1
— “Define the tem:’l ! :‘:::es = implememmg workers participation in CO-3 L2
: Tassify the CRAVERET
i (:nanagement (WPM) effecnvi::)yiee o —co4 o
o | Who regulate. emploYi‘;Zr?pLaZouf Laws in maintaining industrial { CO-4 12
;\ Outline the jmportal .
pert® : ards lond service? . o - i;
T | How gram;t:/ :;:orta“ce oF payment gratuity act CO-5
* i Tilystrate U : —

1 /M-78197

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
“any page of Answer Sheet will lead to UMC against the student.
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otNo. [TTTTITTTTITET] - - - . - o o [ ' T T uNmn . o
JtalNo. of Pages: 02 = - - oo . Total No. of Questions: 09 - - T - 4 | Explain the importance of the Sale of Goods Act in trade. "+ -~ | CO2 | L5°
’ o .~ BBA, Semester- 5™ : L, . o o : . : i S : — i
) - MERCHANTILE LAW T : : ; » 'v R - T Ahalyze the key'differences between sale and agréement to se}l::_ ] C02 S 14
: SupjectCo_de:BBASOZ'-IS wln L I  UNIT-IIt : :
M Corie"78i94 ' : o " 6. Justify the xmportanoe of negotlable mstruments in busmess Cco3 - L5.
Date-of Exarninatiori: 08-05-2026 W . | fransactions. : : L e
" Time: 3Hrs S . o R o Max Marks: 60 S 7. Distinguish}between a promissory note and a bill of exchange on co3 | L4
_INSTRUCTIONS TO CANDIDATES: .~ . ' R B | different baSis_ o
1. SECTION-A is COMPULSORY consrstmg of TEN quesnons carrymg ™0 ' L : - UNIT-IV .. 3
marks esich, : v _ _ 8. Make use of example to hlghhght the contribution of RTI to the . CO4 L3
2. SECTION-B consnsts of FOUR subsectlons Unrts I, II T & IV. Each subsectlon. - e socrety _ o . - ey
_ contains TWO questlons, each carrymg TEN marks -each and student has to ‘ -9 Interpret the diStfiCF commission (consnmer dispute redressal COs Ls
attempt any. ONE questlon from- each subsectron ' ' commission) s to its composition, jurisdiction and procedure to
L R . EN '| be followed by it. - ' : '
Q. No. L _' T Question - . - Course | - Bloom’s :
- - B ST Outcome |- Level .’
. B : . SEC'_I‘IONFA - : ; .
1. Answer bneﬂy ‘ A _ R :
-a. | Whois consrderedanagent under aw?. - .. 1 Cco1 |- L1
b. Summanze the dlfference between contract and agreement - CO-l L2 |
¢. . |Recall the meaning of ¢ Goods under theAct. . o CO-2 L1
- d ' Outline the duties of a seller in performance of the contract. | CO-2 L2
€. Dcfme apromrssory note. - : CO-3 - L1
£ - | Explain the term “holder in due course. > T - CO-3 - L2
g ‘Name two authontres urider RTIAct. . ) S co4 [ L1 -
h, Interpret the concept of unlrmlted lxablhty of partners R Co4 [ L2
i State any two types of consumer redressal forums. . | o5 Ll )
j. | Explainthe objectwes of the Consumer Protectlon Act, 2019 T Cos5 | 12
SECTION-B '
. UNIT-I . .
2. Apply the essentials of'a vahd contract to 111ustrate the creatron ) ‘C_Ql S L3 _
| ofa contract ofguarantee ; ‘ L : N o . NOTE Disclosure of Idertity by wntmg Mobile No or Makmg of passmg request on -
3. Analyze the 1 meamng of breach of contract and avarlable . CO} : ) 14 T " any page of Answer Sheet will lead to UMC agamst the student, .-
o remedies ‘to the partles in contact. 4 o o o ST ' ' )

i2M78194 b
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al No. of Questions: 09

Time: 3 Hrs.

BBA, Semester- Sth
OPERATION RESEARCH
kSubject Code: BBA 501-18

) M. Code: 78193
Date of Examination: 05-05-2026

INSTRUCTIONS TO CANDIDATES:

marks each.

* Max. Marks: 60

Total No. of Pages: 02

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO

. SECTION-B consists of FOUR subsections: Units-I, 1, I & IV. Each

subsection contains TWO questions, each carrying TEN marks each and student

has to attempt any ONE question from each subsection.

UNIT-1I

4, Expalin the various steps-involved in the hungarian method of CcO2 L5
solving the assignement problem. o
5. | Analyze the steps with the help of example Least cost Method of - CO2 - L4
transportation:
) UNIT-111
6. Estimate the project network CO3 LS
Activty - |A| B|{C |D|E| F |G |H
‘| Proceeding | - | A | B|C|D| E|F |G
Activity
7. Examine in detail the two techniques of project scheduling. CO3 . L4
UNIT-IV
8. Identify the method to solve individual and group replacement COo4 L3
policy.
9. Explain the types of inventories and factors affectmg inventory CO5 LS
control policy. :

1. No. Question Course Bloom’s
v Outcome Level
SECTION-A

1. Answer briefly:

a. Define Basic Feasible solution CO-1 L1
b. Outline the infeasible solution. CO-1 L2
C. State the meaning Northwest Corner Rule. CO-2 L1
d. Explain the balanced transportation problem. CO-2 L2
e. What is LFT and EST in operations research. CO-3 L1
f. Outline the assumptions of sequencing. CO-3 L2
g List any two types of replacement models. - CO-4 L1
h. Identify the meaning of resale value. CO-4 L2

i What is Stock out Cost? CO-5 L1

J- Interpret the relationship between total ordering cost, total carrying CO-5 L2

cost. ' '
) SECTION-B
: UNIT-I
2. Identify the steps involved in solving LPP using graphlcal method CO1 L3
and also the applications of operations research. :
3. Sxmphfy graphically , CO1 L4

Max Z=20X+30Y
2X+5Y<50,
4X+3Y<60. Sub. to X,Y>=0

1/M-78193

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on

any page of Answer Sheet will lead to UMC against the student.

2/M-78193
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BBA, Semester- 5th

ORGANISATION CHANGE AND DEVELOPMENT

Subject Code: BBA 532-18
M. Code: 78200
Date of Examination: 12-05-2026

. Time: 3 Hrs.

INSTRUCTIONS TO CANDIDATES:

Total No. of Questions: 09

Max. Marks: 60

complex OD processes.

Analyze the significance of team collaboration in OD for the COl L4
development of organization. ]

UNIT-11
Recommend strategies to overcome deep-rooted -resistance to CO2 L5
change in an organization.
Distinguish between ethical -and unethical practices in OD- C0o2 L4
interventions.

UNIT-HI
Justify the use of T-groups for improving self-awareness in the CO3 LS
developing organization.
Examine the long-term effects of team-building efforts. in CO3 L4

| business organizations.

UNIT-IV
Develop a behavioural modelling session for customer service CO4 L3
staff in business. ‘
Support the use of consultant teams instead of individuals in COs5 LS

1. SECTION-A is COMPULSORY consisting of TEN quéstions carrying TWO
marks each.

2. SECTION-B consists of FOUR subsccbtions: Units-I, II, III & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to
attempt any ONE question from each subsection.

Q. No. Question Course Bloom’s
Outcome Level
SECTION-A

i. Answer briefly:

a. List two common triggers for organizational change. CO-1 L1
b. Summarize the link between team building and organizational CO-1 L2

culture. : .
c. Write the meaning of action research in an organization. CO-2 L2
d. Explain any two challenges in implementing change. CO-2 L2
e. Find any two example of intergroub conflict in an organization. CO-3 L1
f. Classify the different types of training interventions in business. CO-3 L2
. List any two components of a client system. CO-4 L1
h. Interpret the concept of career anchors in simple terms. CO-4 L2
i Recall the meaning of "being absorbed by the culture". CO-5 L1
e Show that trust can influence the success of OD interventions. CO-5 L2
SECTION-B
UNIT-I
2. Identify the OD values with employee engagement in the world COl L3
of business.
1/M-78200

2/M-78200

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
- any page of Answer Sheet will lead to UMC against the student,
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Total No. of Questions: 9 Total No. of Pages: 1
BBA, Semester-5*" :
PRODUCTION AND OPERATION MANAGEMENT
Subject Code: BBAGE301-18
M.Code: 76658

‘ Date of Examination: 13-05-2026
Time: 03:00 Hrs. ‘ Max. Marks: 60
INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.
2. SECTION-B consists of FOUR subsections: Units-1, 11, [l &amp; IV. Each subsection contains TWO

questions, each carrying TEN marks each and student has to attempt any ONE question from each
subsection.

Q. ‘ Question CO BL
No. ‘ .
SECTION-A
1. | Answer briefly:
a. | Define Production Management. _ CO-1 L1
b. | Explain the role of idea generation in the product development process. CO-1 L2
c. | Whatis the Point Ranking method in location analysis? CO-2 L1
d. | Compare fixed position layout and process layout : CO-2 L2
e. | List three factors affecting capacity planning. CO-3 |. L1
f. | Outline the role of capacity planning 1 meeting customer demand. CO-3 L2
g. | Whatis the mam goal of the Justin Time (JIT) production system? CO-4 L1
h. | Explain the advantages of Virtual Factory. ' CO-4 L2
i | Whatdoes acceptancé sampling help determine? ’ v CO-5 L1
J. | Explain various methods of Inspection. _ CO-5 L2
' SECTION-B
UNIT-1

2. identify the type of production system that canbe used in a cement factory CO-1 L3
and a tailoring shop, and justify your answer with suitable reasons

3. | Examine different types of product development techniques. CO-1 L4
UNIT-II
4. | Demonstrate the importance of Facility Location in operations management | - CO-2 L3
with suitable examples.
5. | Evaluate the limitations of PPC while implementing it in dynamic CO-3 L5
manufacturing environments and give strategies to overcome them.
UNIT-III

6. | Evaluate the contribution of purchase management principles towards cost CO-4 L5
control and quality improvement in a production enterprise.

7. | Examine the benefits and principles of Six Sigma. CO-4 L4
' UNIT-1V
3. | Apply the concept of quality managementand its features for improving CO-5 L3

organisational performance.

9. | Evaluate the effectiveness of ABC analysis compared to other mventory CO-5 | LS
control techniques for managing high-value items in a manufacturing unit.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheetwill lead to UMC against the student.

1|M-76658
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Total No. of Questions: 9

Time: 03:00 Hrs.

. BBA, Semester-6th
Subject Name: COMPANY LAW
Subject Code: BBA 602-18 E2
M.tode: 74348

INSTRUCTIONS TO CANDIDATES:

SECTION-A is COMPULSORY consisting of TEN questions cari'ying TWO marks each.

SECTION-B

ists of FOUR subsections: Units-I, IT, [IT & IV. Each sub ion ins TWO questi each carrying TEN marks each and student has to attempt any ONE

qucstion from cach subscction.

Date : 08-05-2026
Total No. of Pages: 2

Max. Marks: 60

Q No. | Description coO BL ' Marks :
SECTION A 20
l.a. | State any two points of difference between a public company and a private company. Co-1- L1 2
Lb. Lr:lt:ir:‘::st‘thé conditions under which a Public Limited Company can commence its Cool to 2
l.c: State thc.mcaning of Prospectus with cxamble. CO-2 L1 2
1.d. Outline the method for rectifying the act which is ultrav vires the company. CO-2 L2 2.
le. What are the different clauses of MOA? CO-3 L1 2
1.f Explain the types of clauses. €o-3 L2 2
l.g. What i§ an Annual General Meeting (AGM) and write its ixﬁportance? CO-4  L1 » 2
1.h. Describe the légal position of directors in a coﬁpany. CO-4 L2 2
lji. Define the purpose ‘of corporate dispute resolutioﬁ mechanisms. - CO-5 L1 2
1. Summarize the need for working capital in a business organization. CO-5 L2 2
SECTION B(UNIT-I) 10
. Construct 'Ehe stép—by—step process involved in the formation and incorporation of a CO-1 I3 10
. company. |
4 | Exam'ine 'the companies characteristics adyamages and limitations as a forn.ly“(.)f business CO«é 14 10
| organization. :
SECTION B(UNIT-II) 10
4.‘ E:?iflti :l'1e following- A) Céntents ofa prosﬁectus. B) Importance in raising capital from _CO;3 L5 10
5. Justify the statement "Articles of 'Assdciation govern the internal affairs of a company.” CO-3 L5 10
SECTION B(UNIT-III) 10
6. Classify the legal process of forfeiture and its effects. CO-4 . ‘ LS 10
7. What are the the advantages of Demat system over ;Shysical shares. . . CQ-4 LS 10
SECTION B(UNIT-IV) 10
8.' Analyze this statement “Winding up is the process of c!osing down a company in an orderly CO-5 ‘ L3' ' 10
manner.”
9. Evaluate thethe effectiveness of NCLT and NCLAT in resolving corporate disputes. CO-5 L5 _ 10

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Date : 12-05-2026
Total No. of Questions: 9 Total No. of Pages: 2
BBA, Semester-6th .
Subject Name: PERSONAL FINANCIAL PLANNING
Subject Code: BBA 621-18 E2

M- todsy 7935)

Time: 03:00 Hrs.
INSTRUCTIONS TO CANDIDATES:"

Max. Marks: 60

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

SECTION-B consists of FOUR subsections: Units-I, I, TIT & IV. Each subsection contains TWO questions, each carryihg TEN marks each and student has to attempt any
ONE question from each subsection.

Q No. | Description - CO BL Marks

' SECTION A ' 20

la. Define personal financial pianning with example. v CO-1 L1 2

1.b. Explain time value of money is important in financial decision-making. ‘ CO-1 L2 2

le. What do you understand by term budget in detail? CO-2 L1 2

1.d. Define the terms risk and return in detail. ‘ CO-3 - L1 2

- le. State the objectives of insurance. | ‘ k CO-3 L1 2

1.f. Compare investment and credit as financial decisions. ‘ CO-2 L2 ~ 2

l.g. What do you understand by equity share with examaple? : CO-4 L1 2

Lh. Differentiate between tax avoidance and tax evasion. CO-4 L2 2.

1.1 List the sources of retirement income with example. CO-5 L1 2

1. Interpret the role of inflation in retirement planning CO-5 L2 2
SECTION B(UNTT-I) ' 10

Apply the concept of time value of money to justify why early investment leads to higher
wealth accumulation.

Identify the financial goals of an individual and organize them into short-term, medium-

3 term, and long-term goals. ©o-1 L3 10
SECTION B(UNIT-IT) 10

4. Develop the process of evaluating investments using basic financial ratios. CO-2 L3 10

5. Determine the role of various types of insurance in risk management. CO-3 L5 10
SECTION B(UNIT-IIT) _ 10

6. | Show a step-by-step approach for building and maintaining a good credit profile. CO-4 L3 10

7 D.eter‘mine. thc.e effectiveness of mutual funds as an investment option in comparison to CO-4 LS 10

direct equity investment. ‘

SECTION B(UNIT-IV) 10

8. Determine the various strategies for improving retirement readiness among individuals. CO-5 LS 10

0. Justify the effectiveness of estate planning in minimizing legal and financial CO-5 Ls 10

complications.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.



Date : 12-05-2026

. " Total No. of Pages: 2

Total No. of Questions: 9

Tiroe: 03:00 Hirs.

BBA, Semester-6th
Subject Name: SERVICE MARKETING .
Subject Code: BBA 611-18 E2 N

M.Lode: 74349

INSTRUCTIONS TO CANDIDATES:

' ' T tio
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each. s

SECTION-B consists of FOUR subsection:

from each subsection.

3 W h and 0\} M\Q.“)‘)‘ i“\j () N E
s: Units-I, II iv. i arks each and student has
: its-L I & IV. Each subsection contains TWO questions, each carrying TEN

n

: BL Marks
Q No. | Description \ CO \
i : 3
SECTIONA 20
la. What are the seven Ps of services marketing? CO-1 L1 2
1.b. Outline the elements of the extended marketing mix for services. : CO-1 L2 2
le. How do customer-defined service standards improve service quality? 1 Co-2 L1 2
1.d. State any two objectives of services marketing communication. CO-3 L1 2
le. Write about the factors affecting pricing decisions in services. CO-3 L1 2
L.f Relate Customer relationship management practices with customer retention in services. CO-2 L2 2
l.g. How can service organizations balance demand and capacity? ’ CO-4 L1 2
1.h. Summarize the concept of capacity management in services to balance supply and demand. CO-4 L2 2
Li Define the role of customers in service delivery in service organizations. CO-5 L1 2
L. Explain the concept of the GAPS model in service quality management. CO-5 L2 2 7
SECTION B(UNIT-I) 10 7
2' Distinguish between goods and services on the basis of characteristics, production processes, Col L4 10
’ and customer involvement, i o
3. Figure out the challenges faced by marketers in service marketing, CO-1 L4 10
‘SECTION B(UNIT-IT) 10
4 Write a detailed note on consumer behaviour in services with reference to decision-making Co L3 10
’ processes, involvement levels, and service characteristics.
Write the key determinants of customer buying behaviour in services with a suitable i )
5. i . CO-2 L3 10
‘ explanation.
SECTION B(UNIT-HII) 18 "}
Justify the importance of Integrated Services Marketing Communication in delivering consistent Co23 Ls 10
service messages with suitable examples, - .
stify the need for managing demand and cépacxty 1n services to achieve efficiency and
CO-4 Ls 10
SECTION B(UNIT-IV) 10
s Analyze the concept of internal marketing and its role in ehhancing employee performance in
services. CO-5 Ls 10
—_—
o Interpret the role of frontline employees in building customer relationships with suitable
examples. : ' CO-5 L5 10
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Date : 05-05-2026

Total No. of Questions: 9 Total No. of Pages: t'
BBA, Semester-6th
Subject Name: STRATEGY MANAGEMENT
Subject Code: BBA 601-18 E2

!

Time: 03:00 Hrs, A [§€ d- Max, Marks: 60
INSTRUCTIONS TO CANDIDATES: o

SECTION-A is COMPULSORY coasisting of TEN questions carrying TWO marks each.
SECTION-B consists of FOUR subsections: UnitsI, IT, TIT & TV. Each subsecti ins TWO questions, each carrying TEN marks each and student has to attempt any ONE
question from each subsection.
Q No. | Description co BL Marks
SECTION A 20
la. List any two traditional approaches to strategy. CO-1 L1 2
1.b. Explain the relationship between goals and objectives. CO-1 L2 2
le. What is an Environmental Threat and Opportunity Profile (ETOP)? CO-2 LI 2
1.d. How firms diversification help them in business sustainability? CO-3 L1 2
.. What is the sigificance of market growth ratc in BCG Matrix? CO-3 L1 2
Iif: Intrepret how strategic management helps in competitive advantage. CO-2 L2 2
lg Define the common barriers to effective strategy implementation. Co-4 L1 2
Lh. Outline the steps to implement a new marketing strategy. CO-4 L2 2
1.i ‘Where does external control apply in strategy implementation? CO-5 L1 2
1 Write the importance of monitoring performance during strategy execution. CO-5 L2 2
SECTION B(UNIT-I) y 10
2. m the strategic management process with a suitable framework along with suitable co-1 4 10
3. Disc.ovcr the scope and importance of strategic management for business organizations in co-1 14 10
detail.
SECTION B(UNIT-II) 10
4. Identify whether formal strategic planning is necessary for small businesses or startups. CO-2 L3 10
3% Make use of the different components of PEST analysis, along with examples CO-2 L3 10
SECTION B(UNIT-111) 10
6. fnl:nk[;l:gfy the process of strategic choice in detail. What factors influence strategic decision- CO-3 4 10
7 Compare strategic planning and resource allocation in context of GE Matrix with suitable CO3 Ls 10
examples.
SECTION B(UNIT-1V) 10
8. f:'.xplain the i'mportance of evaluating both internal and external factors in strategy CO-S LS 10
implementation.
9 Explain how a firm can align its organizational structure vgith a diversification strategy with CO4 LS 10

suitable example of any manufacuring firm.

NOTE: Disclosure of Identity by writing Mabile No. or Making of passing request on any page of Answer Sheet will lead to UMC against the student.
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Total No. of Questions: 9

BBA, Semester-6th
Subject Name: TRAINING AND DEVELOPMENT
Subject Code: BBA 631-18 E2

Time: 03:00 Hrs. ‘ Mlodet 74%5 3

INSTRUCTIONS TO CANDIDATES:

SECTION-A is COMPULSORY counsisting of TEN questions carrying TWO marks cach.

SECTION-B consists of FOUR subsections: Units-I, IT, Il & IV. Each subsection contains TWO questions, each carrying TEN marks each and student has to attempt any ONE question

from each subsection.

Date : 12-05-2026
Total No. of Pages: 2

Max, Marks: 60

Q No. | Description cO BL Marks
SECTION A 20
la. Name any two positive instructor behaviors and their advantages. CO-1 Ll 2
1.b. Explain any two principles of learning with suitable examples. CO-1 L2 2
l.c. List the steps involved in the training process. CO-2 L1 2
L.d. State case study and its role in learning. CO-3 L1 2
le. What is Agenda Setting in group training methods? CO-3 L1 2
Summarise role of training in bridging the gap between current performance and desired
If _ g.4n bricema T & - P e destre co-2 L2 2
performance in employees.
l.g. Write two needs for employee developmenf in modern organizations. CcO-4 L1 2
Interpret the statement" training focus on short-term needs, while development addresses long-
Lh. ; CO-4 L2 2
term goals”.
L What is meant by evaluation of training programs? CO-5 L1 2
. Outline the impacf of technological advancements on training and development practices in .
1j. ) CO-5 L2 2
India. ‘
SECTION B(UNIT-I) ]
5 Develop a teaching strategy that converts student attention into active involvement. Explain the CO-1 L3 10
) steps and tools used E
3 Explain various methods of leaming uised in training programs. Which method is most effective CO-1 - 10
’ in today’s digital environment and why?
SECTION B(UNIT-II) 18
4 Examine the impprtancje otj training in an organization and analyze its impact on employee cO-2 4 10
performance and organizational growth.
5. Categorise the impact of training on organizational culture and employee behavior. CO-2 L4 10
SECTION B(UNIT-11I) 16
6. Simplify the effectiveness of panel discussions in developing critical thinking among trainees. CO-3 L4 10
5 Evaluate brainstorming and buzz group techniques to increase participation in a training session CO3 Ls 10
3 where employees are disengaged. ’
SECTION B(UNIT-1V) 10
8. Evaluate contribution of feedback and evaluation in improving the effectiveness of trainers. CO-5 LS 10
9. Assess the impacF of training and development on' employee performance and career growth, CO4 Ls 10
with suitable justification. .
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